ROM Upgrade Utility (RUU)

Before Running the ROM Upgrade Utility

Before you run the ROM Upgrade Utility (RUU), makare you check and do the following first:

1.

2.

USB sync cable is connected to the computer.
The standby and hibernation modes are disalniedeocomputer.
All running applications on the computer haverbelosed.

USB sync cable is connected to the Mobile Detacestablish an ActiveSync connection with the
computer.

Do not interact with your Mobile Device unleastructed to do so.

General Procedure on Installing the ROM Update

1.

Back up your personal data from the Mobile Deviyour computer using ActiveSync if you want
to ensure you don't lose any of your data.

On your computer, run the ROM Update Utility (BJUto install the ROM update to your Mobile
Device. (The next section provides a detailed ptooeon how to install the ROM Update).

Restore your personal data back to your Mobédegi€e using ActiveSync. (Optional)

How to Ingtall the ROM Update

It isvery important that the help desk personnel under standsvery well the
installation instructions. Actual hands-on practice with the installation process
Isrecommended for the personnel to better understand any installation
problems users may have.

Note: Before running the RUU, back up any persdash from the Mobile Device to the computer first
using ActiveSync.



1. OntheWecome Screen, click Next to begin the ROM update installation.
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Welcome to the ROM Update Utility for the PDA Phone.

Caution: Installing this update will delete all the infarmation an your POA
Phone. Review the readme for important information before continuing.

r | understand the caution indicated above and have reviewed the
Readme.

This utility updates the ROM image on your PDA Phone.

During the update, the ROM Update Uiility will

- Allow you to update the ROM image on your PDA FPhone,

Click Mesxt'to proceed. Click 'Cancel' to guit.

View Feadme et

2. On the next screen, follow the listed instructionthe dialog box first. When you are done, click
Next to proceed.
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Follow the instructions below to prepare the PDA Phone for the
update process :

1. Connect the PDA Phone to the USB cable.
2. Establish an ActiveSync canniection with your PDA Phone.
3. Disable the standby and hibernation modes on the host P,

4. Make sure Main Battery has a charge greater than 50%.

[~ lcompleted the steps indicated above.

Flease do not lanuch any program during the update process:

Click Mext'to proceed. Click 'Cancel'to guit.

Back I et i Cancel




Note: You should read and follow all the instruntdisted before clickinfyext.

3. The following message will then be displayed, iatiing that the utility is verifying and acquiring
information about the device as preparation forubdate process. Wait for this verification process
to finish.

Werifying the infarmation on your PDA Phone.. Please wait..

4. Current information about the device, such as tbdehlD, image version and language will then be
displayed. ClickJpdate to proceed.

PDA Phone ROM Opdate Ohility 3.14 4.1

Current information about your PDA Phone:

Image Yersion: 3.1.709.0

Selectfrom below:

pdate I Update the current ROM version,

Click 'Cancel to quit.

5. Below the device information, information about tteev ROM update will then be displayed. If you
are certain that you want to install the Mobile @ewvith the new ROM update, clidtkext to
proceed.
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Verify that you want to update the ROM version:

Fromm :

Image Yersion : 3.1 .709.0

To.

Irnage Yersion: 3.5.0.0

Click Mext'to proceed. Click 'Tancel' to quit.
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6. A confirmation message then appears and showstigghl of time it will take to copy the necessary
files (including radio image) to the device. Clidkxt to begin the update.
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You are now ready to update your ROM image. This operation
takes approximately 10 minutes.

During the update process, the following things occur:

The FDA Phonge is prepared for the update process.

The progress har is displayed on the host PC and on the PDA Phone.

The completion screen is displayed onthe hast FC.

Click Bext'to proceed. Click 'Zancel' to quit.
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A progress bar will run through the screen durhlmgupdate process.



0%
pdating the ROM image onyour POAPhane...

Please do not removwe the LSH connection from the PDA Phone or launch any program during the
update process.

Remember, the operation will take about 10 minutes.

Note: In the middle of the update process, thenasggbar may stop running. This is normal as th&d RU
is adjusting itself to complete the update procegematically.

7. When you see the screen below, it means updateriplete. ClickFinish to exit the utility.
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Congratulations ! Your ROM update is now complete. Your
PDA Phone is ready for use.

Fallow the instructions an vour host PC to re-establizh a partnership
anhd synchronize your data using ActiveSync,

Click 'Finish'to close the utility.




