HTC P4000 (TELUS) Software Installation

Note: Before running the RUU, back up any persda#h from the Mobile Device to the
computer first using ActiveSync.

1. On theWelcome Screen, click Next to begin the ROM update installation. Note that
you are required to check the box indicating tlwat ynderstand the caution and have
reviewed the Readme.

Welcome to the ROM Update Utility for the PDA Phone.

Gauﬂon:.lnstalhng this update will delets all the information onyour POA
Fhone. Review the readme fof importantinformation before continuing.

r | understand the caution indicated ahove and have reviewsd the
Readme.

This utility updates the ROM image on your PDA Phone.

During the update, the ROM Update Utility will

- Allow you o update the ROM image on your D& Phone.

Click Mext'to proceed. Click ‘Cancel'to guit

Yiew Readme: il T Cancel




2. On the next screen, follow the listed instructionghe dialog box first. When you are
done, clickNext to proceed.

Follow the instructions below to prepare the PDA Phone for the
update process :

1. Connectthe PDA Phone to the USB cable.
2. Establish an ActiveSyrc connection with your PDA Phone,
3. Disable the standby and hibernation modes an the host PG,

4. Make sure Main Battery has a charge greater than 50%.

[ lcompleted the steps indicated above.

Please do not launch any program during the update process.

Click Mext'to proceed. Click 'Cancel o quit.

T liext | . Cancel |

Note: You should read and follow all the instrungdisted before clickinglext.

3. The following message will then be displayed, iatlieg that the utility is verifying
and acquiring information about the device as meman for the update process.
Wait for this verification process to finish.

Wetifying the infarmation anyour PDA Phane. . Please wait. .




4. Current information about the device, such as tbdehlD, image version and
language will then be displayed. Clitlpdate to proceed.

d TTpdate [Ttili

Current information about your PDA Phone:

Image Yersion

Select fram helow;

Update | Update the current ROM v,ér'sia‘n,

Click Cancel to guit.

5. Below the device information, information about treev ROM update will then be
displayed. If you are certain that you want toatighe Mobile Device with the new
ROM update, clickNext to proceed.

Tpd 1ili 3

¥Yerify that you want to update the ROM version:

Frarm ;

Image Yersion

Tao:

Image Version  0,94.0.0

Click Mext' to proceed, Click 'Cancel' to quit.

Back | Next . Cancel |




6. A confirmation message then appears and showtigthl of time it will take to

copy the necessary files (including radio imagehwdevice. ClicNext to begin the
update.

You are now ready to update your HOM image. This operation
takes approximately 10 minutes.

Diuring the update process, the following things oceur,

- The PDA&Phane i'a'prép_a:ed'far.the‘:upda'te Rrocess.

- The progress bar is displayed on the host PCand an the-F‘-DA Phone.

- Thecompletion screen iz displayed onthe host PC.

Click ‘Nest'to praceed. Click 'Cancel'to guit

A progress bar will run through the screen durimgyupdate process.

| 0%
Updating the ROM image onyour PDA Phane.

Flease do not remove the LISB connection from the PDA Fhone or launch any program during the
update process.

Remembher, the operation will take about 10 minutes.

Note: In the middle of the update process, the q@sgybar may stop running. This is
normal as the RUU is adjusting itself to compléte tpdate process automatically.



7. When you see the screen below, it means updatariplete. ClickFinish to exit the
utility.
PDA Phone EOM pdate Tl

¢nngra1ulaiiuns--! Your ROM update is now complete. Your
PDA Phone is ready for use.

Follow the instructions an your host PC fo re-establish a partnership
and synchronize your data Using ActivaSync.

Click Finizh'to close the utility.

8. To finalize the software update, disconnect th&d&ble from the device and perform
a simple the following steps:
1. Dial *22803 and reprogramming with press the TAlLlttbn to place the call.
2. Once connected with the automated phone programsystgm, listen to the
instructions and enter the following:
a. Press “1” for English, or “2” for French.
b. Then press “1” again to begin the reprogramming.
Allow a few seconds for the reprogramming to cortgbnd the device will reset
itself.



