
Quick Start Guide
For a more complete guide in using your phone, 
download the User Manual PDF from www.htc.com
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Please Read Before Proceeding
THE BATTERY IS NOT CHARGED WHEN YOU TAKE IT OUT OF THE BOX.

DO NOT REMOVE THE BATTERY PACK WHEN THE PHONE IS 
CHARGING.

YOUR WARRANTY IS INVALIDATED IF YOU DISASSEMBLE OR ATTEMPT 
TO DISASSEMBLE THE DEVICE.

PRIVACY RESTRICTIONS

Some countries require full disclosure of recorded telephone 
conversations, and stipulate that you must inform the person with 
whom you are speaking that the conversation is being recorded. 
Always obey the relevant laws and regulations of your country when 
using the recording feature of your phone.

Limitation of Damages
TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, IN 
NO EVENT SHALL HTC OR ITS PROVIDERS BE LIABLE TO USER OR 
ANY THIRD PARTY FOR ANY INDIRECT, SPECIAL, CONSEQUENTIAL, 
INCIDENTAL OR PUNITIVE DAMAGES OF ANY KIND, IN CONTRACT 
OR TORT, INCLUDING, BUT NOT LIMITED TO, INJURY, LOSS OF 
REVENUE, LOSS OF GOODWILL, LOSS OF BUSINESS OPPORTUNITY, 
LOSS OF DATA, AND/OR LOSS OF PROFITS ARISING OUT OF, OR 
RELATED TO, IN ANY MANNER, OR THE DELIVERY, PERFORMANCE 
OR NONPERFORMANCE OF OBLIGATIONS, OR USE OF THE WEATHER 
INFORMATION, DATA OR DOCUMENTATION HEREUNDER REGARDLESS 
OF THE FORESEEABILITY THEREOF. 

 *** IMPORTANT REMINDER ***
Most applications on the phone need a constant Internet connection. 
It is strongly recommended that you subscribe to a flat-rate data 
plan from your wireless service provider. If you do not have a flat-rate 
data plan, you may incur significant data connection charges when 
the phone accesses the Internet. We strongly advise you to check 
with your wireless service provider for the data rates first before you 
use the phone. 
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Congratulations on your purchase of the HTC Hero.

This Quick Start Guide will help you get started with 
your Android™-powered phone. For a more complete 
guide in using the phone, download the User Manual 
PDF.
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1.  Inside the Box
You should find the following items inside the box.

HTC Hero phone• Battery•
USB cable• AC adapter•
Wired 3.5 mm stereo headset• This Quick Start Guide•
microSD™ card•

2.  Your HTC Hero
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3.  Before You Turn On Your Phone 

2
Remove the battery 
Lift the battery from the small 
opening (encircled in the 
drawing.) 

3
Insert the SIM card
1. Slide the SIM card holder to 
the right to unlock it, and then 
flip it open.

2. Insert the SIM card with its 
gold contacts facing down and 
its cut-off corner facing out the 
card slot. Slide the SIM card 
completely into the slot. 

1
Remove the back cover 
Lift the top of the back cover. 
There’s a narrow opening where 
you can use your finger to 
remove the back cover.
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4
Lock the SIM card holder
Close the SIM card holder and 
then slide the SIM card holder 
to the left to lock it. 

6
Insert the microSD card
1. Insert the microSD card into 
the slot with its gold contacts 
facing down.

2. Press the microSD card all the 
way in until you hear a click.

5
Put the battery back in
1. Align the battery’s exposed 
copper contacts with the 
battery connectors inside the 
battery compartment.

2. Insert the contact side of the 
battery first then gently push 
the battery into place.

IMPORTANT
Before you reinstall the battery, 
remove the thin film at the back of 
the battery. 
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8
Charge the battery
1. Plug the USB connector of the 
AC adapter to the USB connector 
at the bottom of your phone.

2. Plug in the AC adapter to an 
electrical outlet to start charging 
the battery.

The battery is fully charged after 
about 3 hours of charging. 

7
Replace the back cover
1. Secure the bottom part of the 
back cover first by aligning into 
the two openings located at the 
bottom part of the back of the 
device.

2. Press the sides and the top part 
of the back cover down to lock 
the cover into place. You will hear 
a click when the back cover is 
locked in place.

After doing these 8 steps, you are now ready to turn on 
your phone for the first time. Turn the page and learn 
what you can do with your phone. 

Press the END CALL/POWER button on the phone turn it 
on. 
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Note	 Some applications on your phone, such as World Clock 
and Weather, require Google’s location service to 
automatically update the time and weather information 
for your current location.

6.	Tap Finish to finish the setup process and go to the 
Home screen.

5.  HTC Sense™
Discover HTC enhancements that make the phone 
just right for you, help you stay in touch and leave you 
delighted with their ease of use.  

Home screen
The Home screen gives you a lot of real estate to work 
with so you can add the items you want and need on 
the Home screen.

Slide your finger 
from right to left 
or left to right to 
go to the extended 
Home screen. 

Tip	 While in any application, press HOME to display the 
Home screen.

The Home screen extends beyond the screen width to 
provide more space for you to add items. There are 6 
“additional” screens apart from the main Home screen.
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HTC widgets 
Personalize your Home screen by adding HTC widgets 
to it. Choose from Music, People, Twitter, and a host of 
other widgets, and arrange them in multiple profiles so 
that your phone molds perfectly to fit your life. 

To add HTC widgets to the Home screen, press  
and then select HTC widgets. 

Can’t decide how to set up your Home screen? Check 
out Scenes that we’ve included in the phone. Scenes 
are preset Home screen layouts that you can quickly 
apply. On the Home screen, press MENU and then tap 
Scenes to check out the presets. 

Scenes
Looking to make a scene? You can customize your 
Home screen and then save it as a scene. 

1.	Customize the Home screen by changing the 
wallpaper and adding widgets. 

2.	After you are done customizing, press MENU and 
then tap Scenes. 

3.	Select Current (unsaved) and then tap Save.

4.	Enter the Scene name and then tap Done. 
Tip	 You can rename or delete a custom scene in 

the Settings screen. On the Settings screen, tap 
Personalize > Scenes, and then press and hold a 
custom scene. 
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Onscreen keyboard 
When you start a program or select a field that requires 
text or numbers, the onscreen keyboard becomes 
available. You can choose from three onscreen keyboard 
layouts: QWERTY, Compact QWERTY, and Phone 
keypad.

An example of an onscreen 
keyboard: QWERTY

The onscreen keyboard offers 
word prediction and spell 
correction features helping 
you type faster and more 
accurately.

Smart Dial
Dial the way you think. The 
Smart Dial feature searches for 
contact phone numbers and the 
first character of a contact name 
as well as from the character 
that appears after a space, 
dash, or underscore in a contact 
name. Whether you’re dialing 
by name or number, Smart Dial 
gets it right. 
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People

Bring the people who 
matter the most closer. All 
your text exchanges, email 
conversations, Facebook 
status, Flickr photo albums 
and phone logs are neatly 
organized by your contacts. 

Tap a contact in the list to 
view all communications 
between you and that person.  

6.  Get Your Contacts into the Phone
Keep tabs on your people with People. All your 
communications with a contact are nearly arranged for 
easy viewing.   
On the Home screen, tap , and then tap People.

Importing all contacts from your SIM card
On the All tab, press MENU, and then tap Import.

Note	 If you have a Google or Exchange ActiveSync account 
set up on your phone, choose the type for the imported 
contacts, and then tap OK.

Adding a new contact using the phone
1.	On the All tab, tap Add new contact.
2.	Tap the Name field, enter the first and last name of 

the contact, and choose the order in which to display 
the names.

3.	Tap  to hide the onscreen keyboard, and then tap 
OK.
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4.	Enter the contact information in the fields provided.

5.	Scroll to the bottom of the screen and tap Save.

Synchronizing Google, Exchange ActiveSync 
and Outlook contacts
If you have a Google Account, Microsoft Office Outlook, 
Windows Address Book (Outlook Express), or an 
Exchange ActiveSync account, you can synchronize the 
contacts in those accounts with your phone. 

Refer to the User Manual PDF to learn how to 
synchronize contacts from these accounts. 

7.  Get On the Internet
Connect to the world through a data connection  
or Wi-Fi connection. Browse the web, download 
applications or games from Android Market, and send/
receive emails.  

Using a data connection
Your phone will be automatically configured to use your 
wireless service provider’s GPRS/3G/EDGE service when 
you turn on your phone (if the SIM card is inserted) for 
the first time. 

If your phone is not connecting, check the mobile 
network the phone is using and if data connection is 
turned on.

To check the mobile network the phone is using
1.	Press HOME > MENU and then tap Settings. 

2.	Tap Wireless controls > Mobile network settings > 
Network operators or Access Point Names. 

Turn on data connection by selecting the Mobile 
network check box in Settings > Wireless controls. 
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Using Wi-Fi
1.	On the Home screen, press MENU and then tap 

Settings > Wireless controls.

2.	Select the Wi-Fi check box to turn Wi-Fi on. The 
phone will scan for available wireless networks.

3.	Tap Wi-Fi settings. The network names and security 
settings (Open network or Secured with WEP) of 
detected Wi-Fi networks are displayed in the Wi-Fi 
networks section.

4.	Tap a Wi-Fi network to connect. If you selected an 
open network, you will be automatically connected 
to the network. If you selected a network that 
is secured with WEP, enter the key and then tap 
Connect.

Browsing the web
Experience rich Internet browsing with Browser’s Flash 
player, visual bookmarks, and pinch zoom controls.

1.	On the Home screen, tap Browser.

2.	On the Browser screen, press MENU and then tap the 
URL field on top of the screen.

3.	Enter the web page address using the keyboard. As 
you enter the address, matching web page addresses 
will appear on the screen. Tap an address to go 
directly to that web page or continue entering the 
web page address.

4.	Tap Go. On the webpage, use finger gestures to 
browse the webpage or to zoom in or out. 
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Use your thumb and index fingers to 
‘spread’ the web page to zoom in.

Use your thumb and index fingers to 
‘pinch’ the web page to zoom out. 

8.  Get Your Messages Across
Set up multiple email inboxes ranging from personal 
accounts to Enterprise Exchange solutions. Enjoy multiple 
viewing options – by conversation threads, flags or 
attachment.

To add a POP3/IMAP email account
1.	On the Home screen, tap , and then tap Mail. 

2.	On the Choose a mail provider screen, tap the type 
of email account you want to set up. If you do not 
see the email account type you want on the screen, 
tap Other (POP3/IMAP). 
Note	 If the account type you want to set up is not in the 

phone database, you will be asked to enter more 
details. It is recommended that you get all pertinent 
information for the email account such as incoming/
outgoing server settings before you proceed. 

3.	Enter the Email address and Password for the email 
account and then tap Next. 



16  Quick Start Guide  

4.	Enter the Account name and Your name and then 
tap Finish setup.

To send emails
1.	On the Home screen, tap , and then tap Mail. 

2.	On the email account Inbox, press MENU and then 
tap Compose.

3.	Enter the message recipient’s email address in 
the To field. As you enter information, matching 
contacts will appear on the screen. Tap the recipient 
or continue entering the email address. If you are 
sending the email to several recipients, separate the 
email addresses with a comma. You can add as many 
message recipients as you want.

4.	Enter the subject, and then compose your message. 
Tap Send.

If you want to set up an Exchange ActiveSync account, 
refer to Chapter 5 of the User Manual PDF to learn how. 

9.  Social Networking
Stay in the loop with your friends with the social 
networking features. Update your status and get 
updates on events, photos, and status of your friends 
on Facebook™, view photos on Flickr®, and follow your 
tweets on Twitter. 

The People application is tightly integrated with 
Facebook and Flickr, letting you know if your friends have 
updates on their accounts. 
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Refer to Chapter 3 and 9 of the User Manual PDF to learn 
more about People and Peep (the Twitter client on the 
phone.) 

10.  Get Files into Your Phone
Bring your files with you. With the phone’s wide range of 
file support, you can view Word, Excel, PowerPoint, and 
PDF files, listen to music, and smile at those precious 
photos and videos on your phone. 

Note	 You need to have a microSD card installed to copy files 
into the phone. 

1.	Connect the phone to the computer using the USB 
cable. A notification icon appears in the status bar.

2.	Open the Notifications panel (by touching and then 
dragging the status bar down) 

3.	In the Notifications panel, tap USB connected, and 
then tap Mount. 
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Note	 When the phone is mounted, you will not be able to 
use some of the phone’s applications such as Camera. 
You need to turn off USB storage for the phone 
to recognize the storage card when the phone is 
connected to a computer. Refer to the User Manual for 
details.  

4.	On your computer, navigate to the USB drive of the 
phone and open it.

5.	Copy the files into the phone’s storage card.

11.  Reset the Phone
Need to start over? Resetting the phone deletes all data, 
including downloaded applications, and resets the phone 
back to its initial state—the state before you turned on 
the phone for the first time.  

Important  Make sure to back up important data you have on 
the phone before you reset the phone. 

To reset the phone 
1.	On the Home screen, press MENU, and then tap 

Settings > Security > Factory data reset.

2.	On the Factory data reset screen, tap Reset phone 
and then tap Erase everything. 

To reset the phone using phone buttons
1.	With the phone turned off, press and hold the HOME, 

END CALL/POWER, and BACK buttons. The reset 
process will start after a few seconds. 

2.	Wait for the phone to finish the reset process and 
then press MENU. 
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12.  Troubleshooting
Here are some things you can do when your phone 
hangs, has problems running applications, or is operating 
slowly: 

Check if there is enough free space on the phone 
to run the application.  
To check free space, press HOME > MENU, and 
then tap Settings > SD card & phone storage or 
Applications.

Clear data and cache of applications.  
To clear data and cache, press HOME > MENU, and 
then tap Settings > SD card & phone storage or 
Applications > Manage applications. 

Uninstall third-party applications.  
To uninstall third-party applications, press HOME 
> MENU, and then tap Settings > Applications > 
Manage applications.

If your phone is not responding to input, remove 
the battery, wait for 3 seconds, then reinsert the 
battery and turn on the phone.  

Backup important phone data and then reset the 
phone.  
To reset the phone, press HOME > MENU, and then 
tap Settings > Security > Factory data reset.

Check for updates and useful tips on the HTC 
website - www.htc.com. 

•

•

•

•

•

•
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Intellectual Property Right Information
Copyright © 2009 Google Inc. Used with permission.

Google, the Google logo, Android, Google Search, Google Maps, 
Gmail, YouTube, Android Market, and Google Talk are trademarks of 
Google Inc.

Google, the Google logo and Google Maps are trademarks of Google, 
Inc. TeleAtlas® Map Data ©2009. Street View Images ©2009 Google.

Important Health Information and Safety Precautions
When using this product, the safety precautions below must be taken 
to avoid possible legal liabilities and damages.

Retain and follow all product safety and operating instructions. 
Observe all warnings in the operating instructions on the product.

To reduce the risk of bodily injury, electric shock, fire, and damage to 
the equipment, observe the following precautions.

ELECTRICAL SAFETY

This product is intended for use when supplied with power from 
the designated battery or power supply unit. Other usage may be 
dangerous and will invalidate any approval given to this product.

SAFETY PRECAUTIONS FOR PROPER GROUNDING INSTALLATION

CAUTION: Connecting to an improperly grounded equipment can 
result in an electric shock to your phone.

This product equipped with a USB Cable for connecting with desktop 
or notebook computer. Be sure your computer is properly grounded 
(earthed) before connecting this product to the computer. The power 
supply cord of a desktop or notebook computer has an equipment-
grounding conductor and a grounding plug. The plug must be 
plugged into an appropriate outlet which is properly installed and 
grounded in accordance with all local codes and ordinances.


